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Phone No: 1300 001 385 
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Our use of cookies and other information-gathering technologies 
 
A "cookie" is a small text file which is stored on the user's hard drive or mobile device. Cookies perform 
a number of functions associated with browsing websites and are used for a variety of different 
purposes. These include enabling features of a website to function, providing analytics to assess 
website performance, and supporting communications and marketing. Cookies are generated or 
updated by the website and the technologies it uses when the user visits a web page or performs an 
action. They are then passed to the user's computer or mobile device and stored for subsequent 
future access. 
 
We use cookies in different ways on the Setch Group website in order to understand what features 
users are interested in, to make the platform and its corresponding services function for you, and to 
customise your browsing experience. We divide Cookies into categories depending on their origin, 
function and purpose.  
 
More information on cookies is available 
at www.allaboutcookies.org and www.youronlinechoices.eu 
 

Setting your cookie preferences 
 
On the Setchgroup.com.au website 
 
On visiting the Setch Group website, 'Strictly Necessary' cookies are automatically set. You cannot 
disable these unless you change your browser or device settings. Doing this may lead to some parts 
of our site not functioning as intended. 
When prompted by the cookie banner you must make a selection in order to determine the additional 
cookies that are set on the website. 

• 'I Decline' – no other cookies are set. 
• 'I agree' – analytics and marketing cookies are set. 

We use the following cookies "cookie_consent_user_consent_token", "cookieAccepted", 
"cookie_consent_level", "cookie_consent_user_accepted" to manage cookie acceptance/rejection of 
the cookie policy. This expires one year after the last page was requested. 

On your internet browser or device 
 
You are not obliged to accept a cookie from Setchgroup.com.au or any other website. At any time, 
you can delete cookies from your browser or device and modify your settings if you do not accept 
cookies. 
 
This can be done in the privacy and security settings of your browser or device. For more information, 
please visit the browser developer's website. 
 
 
On web services 
 
Each individual website, mobile app or service may have its own privacy and cookies settings. Should 
you wish to change them individually, this can be done by visiting that particular browser site and 
amending your cookie preferences accordingly. 
 
Please note that rejecting all non-essential web service cookies may affect your browsing experience 
and certain functions within the website may not work. 
 
 

https://allaboutcookies.org/
https://youronlinechoices.eu/
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Cookies on the Setchgroup.com.au website 
 
Strictly Necessary Cookies 
 
Strictly Necessary (essential) cookies are needed for the website to function and cannot be switched 
off within the Setchgroup.com.au website. 
 
They may be set in response to actions made by you which amount to a request for services, such 
as setting your privacy preferences, logging in to our client portal or filling in website forms. These 
cookies do not collect information from a user's computer, and do not identify an individual user. We 
use the following Strictly Necessary cookies: 
 
Performance/Analytics Cookies 

These cookies allow Setch to understand how effectively our website is functioning and to better 
understand user needs and behaviours. They provide us with insight into web page usage and provide 
us with information on how visitors navigate Setchgroup.com.au. This data allows us to assess and 
improve website user experience. Some of these cookies are used by the website to provide a more 
personalised and localised experience. 

 


